The live events and music industry will work with the Government on COVID-status
certification to support full reopening and sector recovery.

The live events and music industry which includes exhibitions; conferences; music arenas;
festivals; theatres and indoor sporting events, welcomes the establishment of the Events
Research Programme and the safe return of live events as part of the Government’s
roadmap out of lockdown.

The industry is committed to working with the Government to ensure a swift delivery of the
Event Research Programme’s pilot events and stands ready to establish protocols based
upon the information and guidance they provide.

Under the current roadmap, the live events and music industry can plan for the return of
some indoor business and music events from 17 May. These will follow social distancing
guidelines and have attendance capped to the lower of 1,000 people or 50% of capacity
indoors, 4,000 or 50% capacity outdoors and 10,000 or 25% capacity if seated outdoors.
However, given the economic threshold for most business and music events is around 80%
of maximum capacity, activities under these limits will be far from sufficient to end the
sector’s financial crisis. This will also continue to have grave economic impacts on sectors
that every live event supports, including but not limited to, hospitality, production, transport
and logistics.

The Government’s reviews announced in the roadmap (COVID-status certification, social
distancing, and the Events Research Programme) will explore different access control
measures that businesses could be legally required to introduce. One that continues to be
hotly debated in the press is the introduction of COVID-status certification. Not to be
confused with the term ‘vaccination passports’, the simple premise is to reduce the likelihood
of people who may be infected from attending events and ensure the safety of other
attendees and event staff. This would be managed by ensuring that all attendees are either
vaccinated OR have natural immunity OR have a negative COVID test within a set period of
time prior to arrival. COVID tests are now available free of charge to all UK adults. The
intention of COVID-status certification is to find a non-discriminatory solution that is safe,
simple, protects privacy and doesn’t cause unnecessary delays or a poor experience for
visitors.

The industry welcomes that the Events Research Programme is considering whether
COVID-certification can be used as an enabler of all event types to return to capacity
audiences, without masks or social distancing. We would support a blanket, industry-wide
introduction of COVID-status certification on a temporary basis, to permit the full relaxation
of capacity limits from 21 June, Stage Four of the Government’s roadmap. Implementation
would be subject to the provision of clear and timely guidance from the Government, it being
simple to understand and be of little cost to businesses. We would expect that any
certification is imposed fairly across the economy, reviewed regularly, and removed when it
is safe to do so.

The introduction of COVID-status certificates as a temporary measure could be a pragmatic
solution that would enable events to resume at commercially viable attendance levels and
will also give further confidence to customers that events are safe to attend.



We recognise there are many issues to be addressed including how the technology would
work, its viability for use at a range of different events and related data protection issues, for
both the attendees and the organisers. The industry is committed to working at speed with
the Government to help address these issues over the coming weeks as part of its
considerations. It is essential that the industry has visibility and certainty as soon as possible
on the form this government guidance will take so that it is able to plan effectively. This is
particularly important given many major live music and business events are planned from
late June and onwards and the sector typically requires a lead time of anywhere between
three to six months to successfully stage large scale, organised meetings, events and
performances.

The live events and music industry is confident that if the introduction of a robust COVID-
status certification programme is recommended by the Government to enable the full
reopening of capacity events, together with other calibrated, evidence-based mitigation
measures, it would provide safe environments for all visitors, staff and audiences. The
industry is more than capable of implementing additional health and safety practices;
working with the Government, this can be done if all parties take a timely and transparent
approach.

Live events are a part of our nation’s DNA, enriching our culture and commerce, boosting
the economy by over £70 billion per year. It is time for their return. We look forward to
working with the Government in resuming live events in a safe and sustainable manner and
ensuring their role in contributing to both the economic success and cultural wealth of the UK
returns.
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